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The EasyFlip Smart has enhanced accessibility 
features aimed at assisting those with low/no vision, 
reduced hearing and/or reduced memory. It also has 
safety features to support the phone user. This set-
up guide summarises these accessibility features 
and provides instructions regarding their setup. 
Additional information can be found in the EasyFlip 
Smart User Manual.  
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SIM Insertion 
   

The EasyFlip Smart uses a nano sized SIM to 
connect to the mobile network. This is the smallest 
SIM card size and is 8.8 mm X 12.3 mm. Prior to SIM 
insertion, Olitech strongly advise that users review 
the SIM insertion instructions in the EasyFlip Smart 
User Manual (pages 10 – 12) and/or the instructional 
videos on Olitech’s website https://www.olitech. 
com.au/pages/easyflipsmartvideos. Please obtain 
assistance to insert the SIM if you are not confident 
with SIM insertion.  
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Powering on/off 
    

To power on the EasyFlip Smart, press and hold the 
red “end call” key for 3-4 seconds.   
  

 
  

The start-up process takes approximately 30-40 
seconds. To power off, reboot or put the phone into 
airplane mode, press the red end call key for 3-4 
seconds, use the navigation key to highlight your 
desired action and press the yellow key to select.  
    

Vision 
    

The EasyFlip Smart includes the following features to 
assist individuals with low/no vision: Talkback, pre-
programmed voice guidance, adjustable 
message font size, high contrast text, colour 
inversion, magnifier and icon view. 
  

Talkback 
  

Talkback is a screen reader that provides voice 
output for text present on the screen. Incoming text 
messages and incoming caller’s details are also 
voiced out. As default, Talkback is not activated on 
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the EasyFlip Smart. To activate/deactivate this 
setting: 
1. Open Menu. 
2. Scroll to and select Settings. 
3. Select Phone Settings . 
4. Scroll to and select Accessibility. 
5. Select Talkback. 
6. Select Off/On, scroll to and select OK  
   

Additional information regarding Talkback can be 
found on page 72 of the User Manual. If Talkback is 
not required however the phone user requires some 
voice guidance, specific pre-programmed voice 
guidance options are available. It is not 
recommended to have the pre-programmed voice 
guidance and Talkback active at the same time. 
   

Pre-programmed voice guidance 
  

1. Talking keys 
  

The EasyFlip Smart can be programmed to 
voice out number and symbol keys, e.g. “two” and 
“hash”. As default, this feature is on. To 
deactivate/activate talking keys: 
1. Open Menu. 
2. Scroll to and select Settings. 
3. Scroll to and select Audio Settings. 
4. Scroll to and select Talking keys. When selected 

the function will be turned On/Off. 
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2. Main menu voice output 
  

The EasyFlip Smart can be programmed to voice out 
the main menu headings. E.g. when Messages is 
scrolled to, “Message” will sound. As default, this 
feature is off. To deactivate/activate main menu voice 
output: 
1. Open Menu. 
2. Scroll to and select Settings. 
3. Scroll to and select Audio Settings. 
4. Scroll to and select Main menu voice output. 

When selected the function will be turned On/Off. 
   

3. Charger connected voice output 
 

The EasyFlip Smart can be programmed to 
announce when it connects to and disconnects from 
a charger, e.g. “charger connected.” As default, this 
feature is off. To deactivate/activate charger 
connected voice output: 
1. Open Menu. 
2. Scroll to and select Settings. 
3. Scroll to and select Audio Settings. 
4. Scroll to and select Charger connected voice 
output. When selected the function will be turned 
On/Off. 
  

4. Phonebook voice recording: 
  

When saving contacts to the phone (not SIM) in the 
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EasyFlip Smart’s Phonebook, there are options to 
assign a voice file to a contact, or record a ringtone 
for a contact.  

¶ If a voice file is assigned to a contact, it will read 
out when the contacts name is highlighted in the 
Phonebook.  

¶ If a voice file is recorded as a ringtone for a 
contact, this voice file will sound on repeat when 
that contact calls into the EasyFlip Smart.  

See Managing Contacts (page 35) in the EasyFlip 
Smart User Manual for additional information.  
   

Message font size: 
   

The font size that message threads (sent/received 
messages) and new messages are displayed in can 
be adjusted. To change the message font size: 
1. Open Menu. 
2. Scroll to and select Settings. 
3. Scroll to and select Message settings. 
4. Scroll to and select General. 
5. Select Message font size. 
6. Select preferred size. 
   

Please note, the font size displayed in the Inbox does 
not change when this setting is adjusted. To view the 
message in the chosen font size, highlight the 
message in the Inbox and press the yellow key to 
select it.  
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High contrast text 
   

When high contrast text is active, highlighted text will 
have a contrasting outline. E.g. If black text is 
highlighted, it will have a white outline and vice versa. 
To activate high contrast text: 
1. Open Menu. 
2. Scroll to and select Settings. 
3. Select Phone settings. 
4. Scroll to and select Accessibility. 
5. Scroll to and select High contrast text. 
When active, the toggle located to the right of High 
contrast text will be blue and towards the right. When 
deactivated, this toggle will be white and towards the 
left. 
   

Colour inversion 
   

Colour inversion inverts all colours including those of 
the camera and stored images. This is not a 
permanent inversion. When Colour inversion is off, 
images return to their typical format.  To activate 
Colour inversion: 
1. Open Menu. 
2. Scroll to and select Settings. 
3. Select Phone settings. 
4. Scroll to and select Accessibility. 
5. Scroll to and select Colour inversion. 
When active, the toggle located to the right of Colour 
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inversion will be blue and towards the right. When 
deactivated, this toggle will be white and towards the 
left. 
   

Magnifier 
   

The EasyFlip Smart has a magnifier function. To 
access the magnifier, when in Organiser, scroll to 
and select Magnifier. The magnifier uses the back 
camera. Zoom is controlled by the star (*) and hash 
(#) keys. The magnifier can be set to open via the 
shortcut keys. See page 58 and 75 of the EasyFlip 
Smart User Manual for additional information.  
  

Icon view 
   

Icon view allows the main menu to be displayed as 
either one icon per page or six icons per page. The 
default icon view is one icon per page. See page 102 
of the EasyFlip Smart User Manual for additional 
information. 
  

Hearing 
   

The EasyFlip Smart includes the following features to 
assist individuals with reduced hearing: 
loudspeaker, amplify receiver volume, Bluetooth, 
notification lights, HAC M4/T4, volume key status 
and vibration.  
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Loudspeaker 
  

In call audio can sound from either the earpiece 
speaker (default) or the loudspeaker. The 
loudspeaker is activated/deactivated by pressing the 
direct access loudspeaker key (key above number 3) 
during a call. The phone can also be programmed to 
answer/initiate calls directly to loudspeaker. To 
program the EasyFlip Smart to answer/initiate calls in 
loudspeaker mode: 
1. Open Menu. 
2. Scroll to and select Settings. 
3. Select Phone settings. 
4. Scroll to and select Answer mode. 
5. Scroll to and select Loudspeaker. When 

Loudspeaker is selected, this function will turn 
On/Off. 

   

Amplify receiver volume 
  

The volume of the earpiece speaker can be boosted 
beyond the maximum volume set by the EasyFlip 
Smart’s volume keys. As default, this feature is off. To 
boost the earpiece volume: 
1. Open Menu. 
2. Scroll to and select Settings. 
3. Scroll to and select Audio Settings. 
4. Scroll to and select Amplify receiver volume. 

When selected the function will be turned On/Off. 
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When amplify receiver volume is on, a red ear icon 
will appear along the top of the home screen. Volume 
can be adjusted as per normal using the volume keys.  
  

Bluetooth 
  

Bluetooth is a wireless method that enables the 
EasyFlip Smart to connect to other devices, including 
compatible hearing aids, for the purpose of 
transferring audio. For example, if hearing aids are 
paired to the EasyFlip Smart via Bluetooth, incoming 
calls can be answered by flipping the phone open; 
call audio diverts to the hearing aids and calls can be 
ended by flipping the phone closed. See page 93 of 
the EasyFlip Smart User Manual for additional 
information regarding Bluetooth.  
   

Notification lights 
  

There are three notification lights on the front of the 
EasyFlip Smart. These relate to missed calls, battery 
status and unread text/multimedia messages. Each 
light has a different colour that will illuminate when 
activated.   
   

 
   

See page 70 of the EasyFlip Smart User Manual for 
additional information regarding notification lights. 
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HAC M4/T4 
  

The EasyFlip Smart is Hearing Aid Compatible (HAC) 
M4/T4 rated; M4/T4 is currently the highest HAC 
rating. HAC indicates that the device has a reduced 
likelihood of causing interference noise in hearing 
aids. M relates to acoustic coupling and T relates 
to inductive coupling. HAC M4/T4 is a rating. As such, 
no set-up in the EasyFlip Smart is required for the 
benefits to be in effect.  
   

Volume key status 
 

To avoid the volume settings being changed 
unintentionally, the volume keys can be deactivated. 
To change the volume key status: 
1. Open Menu. 
2. Scroll to and select Settings. 
3. Scroll to and select Audio Settings. 
4. Scroll to and select Volume key status. When 

selected the function will be turned On/Off. 
    

When the volume keys are off, they will not function 
if they are pressed. 
   

Vibration 
  

The EasyFlip Smart will vibrate when incoming calls 
are ringing and when a text message/multimedia 
message is received.  
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Memory 
  

The EasyFlip Smart includes the following features to 
assist individuals with reduced memory: photo 
speed dial, voice memo and menu visibility.  
    

Photo/speed dial 
  

Eight quick dial phone numbers can be programmed 
to the EasyFlip Smart. These numbers can be dialled 
either through the photo dial list (single contact per 
page or four contact per page reference screen) or 
via speed dial. See page 41 of the EasyFlip Smart 
User Manual for additional information regarding 
Photo/speed dial.   
   

Voice memo 
   

Voice memos are voice recordings recorded on the 
EasyFlip Smart that can be set to sound at specific 
times. To program a voice memo: 
1. Open Menu. 
2. Scroll to and select Organiser. 
3. Scroll to and select Voice memos. 
4. If no voice memos are programmed, press the 

top left key to select New; or 
If an existing voice memo is programmed, press 
the top left key to select Options, scroll to and 
select Add. 

5. Edit voice memo details. 
6. Press the top left key to select Save. 
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In addition to voice memos, alarms and calendar 
events with reminders can be set to sound at specific 
times.  
   

Menu visibility 
   

Menu visibility allows the following menu items to 
be displayed in or hidden from the main menu: 
WhatsApp, Message, Call logs, Photo dial, 
Phonebook, Camera, Multimedia, Safety, 
Organiser and App. As default, WhatsApp and App 
are hidden from the main menu. If a menu item is 
hidden via menu visibility, when the menu is opened 
and scrolled through, the item will not be displayed. 
See page 101 of the EasyFlip Smart User Manual for 
additional information regarding menu visibility. 
    

Safety 
  

The EasyFlip Smart includes the following safety 
features: emergency (SOS) key, low battery 
notification, auto answer and whitelist/blacklist. 
 

Emergency (SOS) key 
   

The EasyFlip Smart is fitted with an emergency key. 
When enabled and programmed, the user can 
quickly call for assistance by pressing and holding 
the emergency key for 3 seconds. The emergency 
key is located on the back of the phone and is red in 
colour. When the emergency key is activated, the 
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following emergency sequence will occur: 
1. Warning tone sounds 
2. Emergency SMS sent 
3. Location (Google Maps link) sent 
4. Emergency call(s) commence 
  

In addition to receiving a Google Maps link when the 
Emergency key is activated, emergency contacts can 
also request the phones’ location at any time via the 
Share location function. This location is requested 
by the emergency contact sending a text stating 
Location to the EasyFlip Smart. Additional 
information regarding the emergency (SOS) key and 
share location can be found in the EasyFlip Smart 
User Manual on pages 46-51.  
   

Low Battery Notification 
   

The low battery notification function allows up to 3 
mobile phone numbers to receive a text message 
stating that the EasyFlip Smart’s phone battery is low. 
This message is sent when the phones battery drops 
below 15% capacity/charge.  
   

Auto Answer 
   

Auto answer enables incoming calls from 
programmed phone numbers to automatically 
answer. When the EasyFlip Smart automatically 
answers it diverts audio to the loudspeaker.  
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Whitelist/Blacklist 
   

The EasyFlip Smart has a blacklist and a whitelist 
function. When a phone number is added to the 
blacklist, incoming calls and SMS/MMS from that 
phone number will not be received. When the 
whitelist function is active, the EasyFlip Smart will 
only receive incoming calls and texts from contacts 
detailed in the whitelist settings. Phone numbers not 
listed in the whitelist settings are unable to call the 
EasyFlip Smart and incoming text messages will not 
be received. Please note, if an incoming call is 
blocked by the blacklist/whitelist settings, the blocked 
call will still divert to voicemail (if voicemail is active). 
The whitelist does not restrict outgoing calls/ 
messages. Additional information regarding the 
blacklist and whitelist can be found on pages 33-34 
of the EasyFlip Smart User Manual.  
   

Resources 
   

1. EasyFlip Smart User Manual: provided with 
purchase & online at www.olitech.com.au/manuals 

2. Instructional videos: 
www.olitech.com.au/easyflipsmartvideos 

3. Customer service: 03 9755 8885 or 
support@olitech.com.au 
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